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With this issue, we 
are presenting the 
results of the Hospital 
Birth Registration  
Specialist survey that 
was conducted by the 
University of Utah 
Social Research     
Institute in December, 
2005.    
 

To all of you who 
participated:  Thank 
you so much for your 
willingness to share 
your experiences and 
teach us about what 
you face as you work 
with unwed parents 
to establish paternity.   
 

To all of those who 
missed the last      
opportunity:  There 
will be another 
chance to share at the 
end of the year (and 
to help us measure 
the success of       
Paternity Matters in 
its first year).  
 

To everyone, we   
welcome your      
comments at any 
time! 

What did the survey 
tell us?  It told us: 
 

• You each work very 
hard to establish 
paternities. 

   

• Some of you have 
carefully worked 
out the best ways to 
approach parents 
about this very   
important issue.  

  

• You want the      
parents to come 
into the hospital 
more educated 
about their         
paternity options.   

 

• Some of you feel 
that the “in-house” 
support for your 
paternity            
establishment    
efforts could be 
strengthened.  

We believe that     
Paternity Matters can 
help with some of 
these issues.  Over 
the next few months, 
we will focus on the 
issues you’ve raised. 
 

As Paternity Matters 
develops new tools or 
works with new   
community groups, 
we’ll share the      
information with you.   
 

In return, as you 
come up with ideas, 
please share them.  
All of you know the 
“ins and outs’ of your 
own hospitals and 
communities better 
than we do.  If you’ll 
share those “insider 
tips,” we’ll try to put 
them to good use!    

 

The Survey Results Are In! SURVEY SAYS . . .  

71% of survey       
respondents would 

like more               
information about 

all methods of       
establishing          

paternity.   

You asked for it, so                 
watch for our next issue! 
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To see the survey report  
prepared by the  

University of Utah,  
Social Research Institute, go to: 

 

http://www.socwk.utah.edu/pdf/sri-PESR.pdf  



I started [at Ogden Regional 
Medical Center] as a file clerk, 
and in a year’s time, I was doing 
the birth certificates and         
paternities.  The hospital felt that 
an older person would have the 
empathy and compassion needed 
for the job.  I have been doing 
this job for over 7 years now and 
love it as much now as I did in 
the  beginning.  I feel like every 
time a new baby is born here at 
my hospital it is my responsibility 
to see to it they get a birth      
certificate and Social Security 
Number.  Sometimes I think I care 
more than the parents!   
 

That brings me to paternities.  I 
try to stress to every couple how 
important it is to the baby’s     
future for them to do it [establish 
paternity].  No matter how things 
turn out for the couple, the baby 
will always be a part of their lives.  
I will call more than once, and 
even get hold of family members 
to make contact for me.  I make 
the hours convenient for them, 
not me.  Anything it takes, I will 
try.  
 

I feel that a lot of my couples feel 
like I'm a friend, and they will call 
me afterwards just to talk.  I don't 
ever want anyone to feel that it’s 
just my “job,” but that I truly care, 
and they can call anytime.  I feel 
over the years that I've heard all 
the important reasons for parents 
to get the paternity done, some 
of them very sad; that’s what  
motivates me to push a little 
harder. 

Introducing: Dolores Dopp, 
     Ogden Regional Medical Center 
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“It’s all  
about the  

babies, and  
every child  

deserves  
these rights.” 

 
—Dolores Dopp 

Getting to Know You! 

One of the first birth certificate 
specialists that we, at Paternity 
Matters, ever had the privilege to 
talk to was Dolores Dopp.  This 
first conversation took place on 
the phone while we were still  
formulating ideas for what      
Paternity Matters would try to 
accomplish.  She gave us so 
much insight in that one         
conversation that she really 
helped to shape many of our 
goals—and she probably doesn’t 
even know that!  Because of her 
influence on us, it only made 
sense to spotlight her in our very 
first “Getting to Know You”      
segment.   
 
Emilee asked Dolores to share a 
little about herself, her work   
experiences, and what           
techniques she has found useful 
in her efforts to establish        
paternity.  Here’s the information 
that she shared with us.   

My full name is Dolores Joy 
Dopp, and I work at Ogden     
Regional Medical Center.  I raised 
my 4 children alone and watched 
them grow into productive and 
caring adults.  I have eight   
grandkids and seven great-
grandkids. 

Thank you for  
everything you do, 

Dolores! 



We’ve developed a new line of 
posters to help generate support 
for your paternity establishment 
efforts right there in your       
hospital. 
 

First, we have posters advertising 
the Voluntary Declaration of    
Paternity to unwed parents,    
hoping that this will catch their 
attention and prompt them to ask 
questions about the VDP while 
they are in the hospital.  Our 
hope is that these posters could 
hang in each birthing room or 
recovery room and on bulletin 
boards throughout the labor and 
delivery area. This poster is   
available in both English and 
Spanish. 

Second, we have a new poster 
advertising the importance of 
establishing paternity while in the 
hospital.  Our hope is that these 
could be posted in a break room 
or at the nurses’ station in the 
maternity ward.  We know that 
you can’t be there 24 hours a 
day, 7 days a week, so we’re  
hoping to convince other hospital 
staff members that they can play 
a role in the paternity              
establishment process.  If others 
in your hospital are willing to be 
involved as back-ups, we’ll work 
out a way to get them trained.  
Please let us know. 

New Materials Available to Promote 
Paternity Establishment in the Hospitals 
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Finally, we have a poster that       
explains what it means to be a      
witness for signatures on the        
Voluntary Declaration of Paternity.  
We’d like to see this one posted in 
break rooms or nurses’ stations as 
well—anywhere that you might go to 
ask someone to be that second     
witness.  We’ve heard from some of 
the birth certificate specialists that 
sometimes other workers in the   
hospital are not comfortable acting 
as a witness.  We hope that clarifying 
what being a  witness means will 
help remove any concerns.  If there 
are other concerns that we haven’t 
thought of, let us know and we’ll  
address those concerns in future 
newsletters. 

We have included PDF versions of these new posters  
with the e-mail versions of this newsletter  

so that you can show a more detailed example in your hospital.   
 

Please try to get these materials approved  
through the necessary channels within your hospital,  

then e-mail us at orspaternitymatters@utah.gov  
or fax the attached supply order form to (801)536-8833 

to let us know how many of each poster you’ll need! 



Once the application is         
complete, they can return it to 
one of our offices (in person or 
by mail), and our caseworkers 
will work with them from there. 

Q.  Can you tell me more about 
FREE genetic tests from ORS if the 
parents apply for child support    
services?  
 

A.  ORS contracts with a few 
genetic test labs to provide tests 
to our clients.  Paternity          
establishment is an important 
legal process, so it is important 
that the correct man is identified 
as the father.  Because this is so  
important, we offer genetic tests 
for free if the parents are willing 
to apply for our office to legally 
establish paternity and a child 
support order.   
 

Just because parents establish 
the child support order doesn't 
mean that they have to continue 
working with ORS to collect child 

Questions and Answers 
Q.  How do parents apply for 
child support services through 
the Office of Recovery Services 
(ORS)?  What are the             
qualifications they must have? 
 

A.  There are no qualifications 
that parents need to meet to   
apply for services with our office.  
We offer services to everyone, 
and we will accept an application 
for services from either parent.   
 

Here are two easy ways for     
parents to get an application:   
 

—Contact any of the numbers 
for ORS on the back of the VDP  
Brochure.  If they select options 
2,2,2,1,2 (or simply follow the 
prompts for child support       
information) they can request 
that an application be mailed to 
them.   
 

—Go to the ORS website at
(www.ors.utah.gov) .  The website 
allows parents to print the      
application and gives them     
information about ORS.  To find 
the application, click on the “ORS 
A to Z Index” link at the bottom 
of the webpage.  Under "A," select 
the option called "Apply for Child 
Support Services."  This link will 
take them to a printable           
application. 

“Paternity Matters” was formed by the Office of Recovery Services in 
2005 to provide education about the paternity establishment process in 

Utah.  Paternity Matters focuses on three main objectives: 

• Provide training, supplies and support to individuals who 
work with unwed parents on the Voluntary Declaration of 
Paternity process in the hospitals. 

• Educate unwed parents about paternity establishment,    
methods of establishment, and benefits to the parents and 
children. 

• Provide training and educational materials to community 
groups who work with unwed parents. 

Paternity establishment is important to our  communities,                     
to unwed parents, and most of all, to the children! 

Contact Your  
Paternity Matters Staff 

 
Phone: 
Emilee Beers:  801-536-8177 
Liesa Corbridge:  801-536-8986 
 
Fax: 801-536-8833 
 
E-mail: orspaternitymatters@utah.gov 

support.  Once the paternity is 
legally established, the parents 
can choose to close their case 
with our office—as long as the 
child is not receiving financial 
assistance or some types of 
medical assistance. 
 

About the actual tests:  ORS has 
a phlebotomist who gathers the 
genetic test samples in our 
Ogden, Layton, Provo, and Salt 
Lake offices on certain days 
each month.  If those locations 
aren't convenient for the par-

ents, we can work with the ge-
netic laboratory phlebotomists to 
find a better location, usually at a  
local hospital.  We take the DNA 
samples by scraping a buccal 
swab (like a Q-tip) inside their 
mouths, so no needles are         
involved!  Once we have samples 
from both parents and from the 
child, the laboratories complete 
the analysis and provide the   
results in just a few weeks. 
 

When ORS receives the results, a 
caseworker will notify the parents 
and work with them to establish 
the paternity and child support      
order.  Remember, once the     
order is final, the parents can 
choose to close the ORS case  
instead of using our collection 
services.  But if they ever decide 
that they need us, we’ll be there! 

 

Thank you for these questions: 
San Juan Hospital! 

 

Do you have questions for us?     
 

E-mail your questions to: 
orspaternitymatters@utah.gov 


